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Resources for Storm Survivors

American Red Cross

WwWWw.redcross.org

866-438-4636

The American Red Cross responds to immediate needs for safety, food and housing. It also
provides information about other resources and services.

Federal Emergency Management Agency

http://www.fema.gov/

800-621-FEMA (3362)

Storm survivors may be eligible for a variety of Federal assistance in disaster areas. Contact
FEMA to apply or to learn more.

USA.gov

http://www.usa.gov/Agencies/State_and_Territories/Agencies by Topic.shtml
800-333-4636

This is the primary resource for information about Federal, State and County services or
programs. Locate resources at the State and County level by clicking “Emergency Services, by
State” from the link above.

U.S. Small Business Administration
The Small Business Administration (SBA) is the primary source of federal funds for long-term
recovery assistance for disaster victims. The SBA has low-interest disaster loans for

homeowners, renters and non-farm businesses to cover disaster damage to real and personal
property. To find out where the SBA disaster offices are located an applicant can call the SBA
toll-free at 800-659-2955.

The Employee Assistance Program (EAP) provides no-cost counseling, resources and referrals.

To contact the EAP, please call EAP Consultants, Inc. at 800-869-0276 or securely request
services from the Member Access section of the website: www.eapconsultants.com
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