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Benefit  URL Telephone 
Number 

TTY/TDD if 
available 

Comments 

General Benefits Information http://www.usgs.gov/humancapital/pb/paybenefi
tslinks.html 

Benefits 
Specialist  Phone numbers for Benefits Specialist:   

http://www.usgs.gov/humancapital/hr/askhro.html 
BENEFEDS www.benefeds.com 1-877-888-3337 1-877-889-5680  

Dental (FEDVIP) www.benefeds.com 1-877-888-3337 1-877-889-5680  
Vision (FEDVIP) www.benefeds.com 1-877-888-3337 1-877-889-5680  
Employee Assistance Program https://www.eapconsultants.com/ 1-888-869-0276   
Employee Express https://www.employeeexpress.gov/default.aspx   To contact, email: EEXHelp@opm.gov 
Flexible Savings Account https://www.fsafeds.com/GEM 1-877-372-3337 1-800-952-0450  

Health Benefits http://www.usgs.gov/humancapital/pb/fehb.html Benefits 
Specialist  Phone numbers for Benefits Specialists:   

http://www.usgs.gov/humancapital/hr/askhro.html 

Life Insurance http://www.usgs.gov/humancapital/pb/lifeinsura
nce.html 

Benefits 
Specialist  Phone numbers for Benefits Specialists:   

http://www.usgs.gov/humancapital/hr/askhro.html 
Long Term Care http://www.usgs.gov/humancapital/pb/ltc.html 1-800-582-3337 1-800-843-3557  
Office of Personnel 
Management 

 
https://www.opm.gov/retirement-services/ 

1-888-767-6738 1-855-887-4957 Contact information for retirees only! 

Official Personnel Folder  
https://eopf.nbc.gov/doi/ 

HR Assistant  
Phone numbers for HR Assistants: 
http://www.usgs.gov/humancapital/hr/askhro.html 

Payroll 
 
https://www3.ibc.doi.gov/services/hr/payroll/ind
ex.cfm 

1-888-367-1622  
Additional tax info/forms:  
http://www.usgs.gov/humancapital/pb/payrollinfor
mation.html 

Retirement (FERS & CSRS) http://www.usgs.gov/humancapital/pb/paybenefi
tslinks.html 

Benefits 
Specialist  Phone numbers for Benefits Specialists:   

http://www.usgs.gov/humancapital/hr/as khro.html 
Thrift Savings Plan https://www.tsp.gov/index.html 1-877-968-3778 1-877-847-4385  

Employment Verification http://www.usgs.gov/humancapital/hr/employm
entverify.html 1-303-969-7732   
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