
Vacant
Human Resources Officer 

Cathy Shahan 
Human Resources Officer 916-278-9400 cshahan@usgs.gov

Cathy Smith 
Employee/Labor Relations and Benefits 

Chief
703-648-7428 cmsmith@usgs.gov

Employee Relations 
Specialist Benefits Specialst

Office of the Director  (AA) GGHDAA00 Melody Sutherland
703-648-7471

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Michele Bollier
650-329-4096              

Directors Immediate Office GGHDAA01 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Michele Bollier
650-329-4096              

Office of Communications & Publishing GGHDAA10 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Ximena Calero
703-648-7450         

Office of Budget & Performance GGHDAA20 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office of Equal Opportunity GGHDAA30 Michelle Wallace
703-648-7468

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office of Science, Quality and Integrity GGHDAA90 Claire Ritter
703-648-5786

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

International Programs GGHDAD Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Science Publishing Network GGHDFE Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Ximena Calero
703-648-7450         

Wendy Fetter
703-648-7488
(Employees in 

Reston)
Darlene Welton
303-236-9583
(in Lakewood)
Michele Bollier                         
650-329-4096                               
(in Menlo Park)                         

Patty Elliott
916-278-9411

(in Sacramento & all 
other locations)

Human Resources
Serving

Employees in the Director and Associate Director's offices

Office HR Specialist and HR Assistant 
Staff/Class



Employee Relations 
Specialist Benefits Specialst

Associate Director for Human Capital               
(AB) GGHUAB Lisa James

916-278-9405                 
Michelle Liu

916-278-9449                 
Shari Walters
303-236-9571

Wendy Fetter
703-648-7488
(Employees in 

Reston)
Darlene Welton
303-236-9583
(in Lakewood)

Patty Elliott
916-278-9411

(in Sacramento & all 
other locations)

Employee Relations 
Specialist Benefits Specialst

Associate Director for Administration and 
Enterprise Information (AC) GGHAAE Alicia Gomez

303-236-9588             
Joseline Marquez

303-236-9559             
Kris Andal

916-278-9410

 Office of Accounting and Financial Mgmt GGHAAE1 Alicia Gomez
303-236-9589

Joseline Marquez
303-236-9560

Kris Andal
916-278-9410

 Office of Internal Control and Reporting  GGHAAE2 Alicia Gomez
303-236-9590

Joseline Marquez
303-236-9561

Kris Andal
916-278-9410

 Office of Management Services  GGHAAE3 Elizabeth Metz
303-236-9581

Michael Ressel 
303-236-9335            

Kris Andal
916-278-9410

 Office of Acquisitions and Grants  GGHAAE5 Jennifer Daberkow
303-236-9566

Elissa Gregory 
303-236-9579             

Kris Andal
916-278-9410

 Office of Policy and Analysis GGHAAE6 Alicia Gomez
303-236-9590

Joseline Marquez
303-236-9561

Kris Andal
916-278-9410

 Occupational Health and Safety Team GGHAAE9 Elizabeth Metz
303-236-9581

Michael Ressel
303-236-9337

Kris Andal
916-278-9410

 Office of Enterprise Information GGHAFA3 Jennifer Daberkow
303-236-9566

Elissa Gregory 
303-236-9579             

Kevin Scott                
404-863-5040

 Office of Information Technical Services GGHAFA6 Elizabeth Metz
303-236-9581

Michael Ressel
303-236-9335             

Kevin Scott                
404-863-5040

Office HR Specialist and HR Assistant 
Staff/Class

Office HR Specialist and HR Assistant 
Staff/Class

Linda Simpkins
703-648-7446
(Employees in 

Reston)
Darlene Welton
303-236-9583
(in Lakewood)

Patty Elliott
916-278-9411

(in Sacramento)
Michele Bollier
650-329-4096

(in Menlo Park & 
 all other locations)



Employee Relations 
Specialist Benefits Specialist

Associate Director for Ecosystems               
(AD) GGHEBA Melody Sutherland

703-648-7471
Candace Coates

703-648-7438
Carol Rollins

703-648-7429

All other offices under Ecosystems
GGHEBA, 
GGHEBB, 
GGHEBD

Claire Ritter
703-648-5786

Candace Coates
703-648-7439

Carol Rollins
703-648-7429              

Employee Relations 
Specialist Benefits Specialist

Associate Director for Water                             
(AE) GGHWCA Melody Sutherland

703-648-7471
Violeta Garcia       
703-648-7296

Carol Rollins             
 703-648-7429

AD for Water - Senior Staff GGHWCC Melody Sutherland
703-648-7471

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

WRRA Program GGHWCD Melody Sutherland
703-648-7471

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Branch of Reg Res, ER GGHWCE Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7491

Carol Rollins
703-648-7429              

Branch of Reg Res, CR GGHWCG Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7492

Carol Rollins
703-648-7429              

Branch of Reg Res, WR GGHWCH Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7493

Carol Rollins
703-648-7429              

Water Science Field Team West GGHWCI Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7494

Carol Rollins
703-648-7429              

Office of Water Info GGHWCJ Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7495

Carol Rollins
703-648-7429              

OWI, National Water Information System GGHWCK Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7496

Carol Rollins
703-648-7429              

OWI, Technical Applications Support GGHWCL Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7497

Carol Rollins
703-648-7429              

OWI, Coordination Program GGHWCN Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7498

Carol Rollins
703-648-7429              

Office HR Specialist and HR Assistant 
Staff/Class

Office 

Linda Simpkins
 703-648-7446
(Employees in 

Reston)                      
Darlene Welton
303-236-9583
(in Lakewood)                        

Patty Elliott
916-278-9411

(in Sacramento)                               
Michele Bollier
650-329-4096

(in Menlo Park &                
all other locations)                 

HR Specialist and HR Assistant 
Staff/Class

Wendy Fetter                         
703-648-7488
(Employees in 

Reston)           
Michele Bollier                       
650-329-4096

(in all other locations)



CTR for Integrated Data Analysis GGHWCO Melody Sutherland
703-648-7471

Candice Coates                             
703-648-7438

Carol Rollins
703-648-7429              

OWI, International Water Resources GGHWCP Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7498

Carol Rollins
703-648-7429              

Office of Surface Water GGHWCR Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7499

Carol Rollins
703-648-7429              

Hydro Instrumentation Fac GGHWCS Melody Sutherland
703-648-7471

Marianne Weiner       
703-648-7500

Carol Rollins
703-648-7429              

Water Science Field Team Central GGHWCU Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7501

Carol Rollins
703-648-7429              

Water Science Field Team East GGHWCV Seth Thomas
703-648-5784

Marianne Weiner       
703-648-7502

Carol Rollins
703-648-7429              

Fed Interagency Sed Program GGHWCW Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office Delaware River Master GGHWCX Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office of CH Scientist for Water GGHWCY Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Water Bus Ops Unit GGHWCZ Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office of Groundwater GGHWDA Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Branch of Geophysics GGHWDB Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Office of Water Quality GGHWDD Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Branch of Quality Systems GGHWDE Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Dale Roy                    
303-236-9572

Branch of Analytical Services (NWQL) GGHWDF Melody Sutherland
703-648-7471

Violeta Garcia       
703-648-7296

Dale Roy                   
 303-236-9572

Office of Nat'l Water Quality Assess GGHWDH Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

Employee Relations 
Specialist Benefits Specialist

Associate Director for Natural Hazards              
(AF) GGHHGA Melody Sutherland

703-648-7471
Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Wendy Fetter                       
703-648-7488

Linda Simpkins
 703-648-7446
(Employees in 

Reston)                      
Darlene Welton
303-236-9583
(in Lakewood)                        

Patty Elliott
916-278-9411

(in Sacramento)                               
Michele Bollier
650-329-4096

(in Menlo Park &                              
all other locations)                 

Office HR Specialist and HR Assistant 
Staff/Class



All other offices under Natural Hazards  
(AD for Nat Haz-Senior Staff; Earthquake 
Hazards; Volcano Hazards; Coastal 
Marine Geology)

GGHHGA01, 
GGHHGG, 
GGHHGH, 
GGHHGY

Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins
703-648-7429              

Wendy Fetter                       
703-648-7488

Employee Relations 
Specialist Benefits Specialist

Associate Director for Energy & Minerals              
(AG) GGHMGS Melody Sutherland

703-648-7471
Candice Coates                             
703-648-7438

Carol Rollins             
 703-648-7429

All other offices under Energy & Minerals  
(Mineral Res Prog Offc; Energy 
Resources Prog Offc; Toxic Sub Hydro 
Prog Offc; Shrimp; Triga Reactor; 
Science & Decisions Ctr; Toxic Sub 
Hydro)                   

GGHMGB, 
GGHMGD, 
GGHMGJ, 
GGHMGM, 
GGHMGQ,  
GGHMGW, 
GGHMGX                  

Claire Ritter
703-648-5786

Candice Coates                             
703-648-7438

Carol Rollins
703-648-7429              

Employee Relations 
Specialist Benefits Specialist

Associate Director for Climate and Land-
Use Change  (AH) GGHCGR Melody Sutherland

703-648-7471
Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Office of Land Remote Sensing GGHCEB Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Land Change Science GGHCEC Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

EROS Center Office of the Director GGHCED Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Adminstrative Services Branch GGHCED1 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Science & Applications Branch GGHCED2 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Data Management Branch GGHCED3 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Wendy Fetter
 703-648-7488

(Employees in Reston 
& all other locations)                   

Darlene Welton
303-236-9583
(in Lakewood)                     

Patty Elliott
 916-278-9411

(in Sacramento)                                
Michele Bollier
650-329-4096
(in Menlo Park)                                  

Wendy Fetter
703-648-7488
(Employees in 

Reston)                      
Michele Bollier
650-329-4096

(in all other locations)                        

HR Specialist and HR Assistant 
Staff/ClassOffice 

Office HR Specialist and HR Assistant 
Staff/Class



Remote Sensing Branch GGHCED4 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Nat'l Climate Change & Wildlife Science 
Center GGHCEN Michelle Wallace

703-648-7468
Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

GC Research & Development GGHCGR03 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Employee Relations 
Specialist Benefits Specialist

Associate Director for Core Science 
Systems   (AI) GGHIFS Melody Sutherland

703-648-7471
Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Federal Geographic Data Committee GGHIEE Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

National Geospatial Program Office GGHIEF Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Plan Budget Dev Office GGHIEF10 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Board Geog Names GGHIEF20 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Natl Map Prog Dev GGHIEF30 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

COOP Data Acq User E GGHIEF40 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Nat Haz Resp Geo Dat GGHIEF50 Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins
703-648-7429              

Nat'l Geospatial Technical Ops Ct GGHIEG00 Claire Ritter
703-648-5786

Violeta Garcia       
703-648-7296

Dale Roy                   
 303-236-9572

NGTOC Operations Office GGHIEG10 Claire Ritter
703-648-5786

Violeta Garcia       
703-648-7296

Dale Roy                   
 303-236-9572

NGTOC Innovation Office GGHIEG20 Claire Ritter
703-648-5786

Violeta Garcia       
703-648-7296

Dale Roy                   
 303-236-9572

Core Science Analytics & Synetheis GGHIEJ Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Sci Data Management GGHIEJ10 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Sci Data Intg & Vis GGHIEJ20 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

App Earth Sys Inf Res GGHIEJ30 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Wendy Fetter
703-648-7488

(Employees in Reston 
and Rolla)               

Darlene Welton
303-236-9583
(in Lakewood)                       
Michele Bollier
650-329-4096

(in Menlo Park & all 
other locations)        

Office HR Specialist and HR Assistant 
Staff/Class

 

  
                      

 

                           



Biogeographic Charac GGHIEJ40 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Eco-Sci Synthesis GGHIEJ50 Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Libraries Program GGHIEL00 Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

Reston Library Services GGHIEL10 Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

Denver Library Services GGHIEL20 Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

Menlo Library Services GGHIEL30 Seth Thomas
703-648-5784

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

National Ice Core Lab GGHIEP Dora Brooks
703-648-7458

Violeta Garcia       
703-648-7296

Carol Rollins              
703-648-7429

Core Research Center GGHIER Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Natl COOP Geol Mapping Prog Ofc GGHIGC Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429

Data Preservation Info & Lab GGHIGL Michelle Wallace
703-648-7468

Candice Coates                             
703-648-7438

Carol Rollins              
703-648-7429
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