
 
 

 

 

 

 
 
 

 

Bullying in the Workplace
 
"Bullying in the Workplace" is an awareness training designed to provide insight on the 
impact "bullying" has within the work environment.  Participants will learn to recognize 
bullying behaviors and identify strategies to address. 

Cheryl Caldwell 
Cheryl Caldwell is the Program Manager for the Office of Collaborative Action and 
Dispute Resolution (CADR) in Reston, Virginia. She has an extensive background in 
mediation, facilitation, team interventions and conflict coaching,  

For more information about CADR services, please visit our website at: Human Capital-
Conflict Management: http://www.usgs.gov/humancapital/cm/index.html 

Terry Scruggs 
Terry Scruggs is a registered mediator and Collaboration Specialist with the 
Collaborative Action and Dispute Resolution office (CADR) at USGS. She earned her 
Bachelor's Degree from the University of Maryland. She has been a civil servant for 20 
years, with the majority of her career devoted to working with management and 
employees as an Employee and Labor Relations Specialist in the Human Resources 
Department. 

http://www.usgs.gov/humancapital/cm/index.html

