
 
  

 
 

   
     

  
 

 
 

    
   

 
    

  
 

      
 

 
  

        
 

Metrics That Matter 

Did you just complete a class that is in the DOI LEARN catalog? After every completed class (on-line or 
classroom type) you will get an e-mail from Knowledge Advisors / CEB Global within a week. Just follow 
the instructions provided in the email to evaluate your class. The evaluation will take 4-5 minutes to 
complete. 

Why Bother to Evaluate Your Class? 

1)	 It is the only way we have of figuring out what worked and what did not and it helps the 
instructors/course developers improve the class. 

2)	 Once you complete your evaluation, your supervisor will have a chance to provide input a few 
months later on whether that training had any impact on the job or not. 

3)	 The survey/evaluation is completely anonymous.  Any comments you provide will be provided 
to the Instructor(s) anonymously. 

You will get a few auto-generated email reminders until you complete the evaluation. You have 30-
days from the last class date to take it before it expires. 


